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Please note that the information contained herein is for informational purposes only. The information is based on recognized compendia, manufacturers’ instructions and/or other authoritative sources 
and texts. MEDISCA takes no responsibility for the validity or accuracy of this information. Customer MUST refer to USP, FDA, Health Canada, TGA and/or their State Board to ensure they comply with 
the specific regulations and ensure that appropriate procedures are in place. 
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PRODUCT NO.: 5324 

 

FillMaster® 4000 Digital Water Filtration System 
 
Description: Revolutionize your pharmacy workflow with the Fillmaster® 4000 — the smart, automated solution 

for fast, accurate liquid medication reconstitution. Engineered for precision and designed for simplicity, the 
Fillmaster 4000 pairs with the FillPure™ Water Purification System to deliver consistent, high-quality results with 
every dispense. 
 
Medisca includes the FillPure Water Purification System with every Fillmaster 4000 purchase — no separate water 
system purchase required. 
 
An optional Fillmaster Customer Service Plan is available (sold separately through Fillmaster, not Medisca) for added 
convenience and support. For pharmacies offering customized flavoring, a FLAVORx flavoring guide can also be 
purchased and delivered straight to your unit. 

 
Features: 
 

 Fully automated water dispensing for effortless, accurate medication reconstitution 
 Includes the FillPure Water Purification System – no separate purchase required 
 Tracks reconstitutions and dispenses for improved traceability and compliance 
 Barcode scanning with over 6,500 NDCs pre-loaded for quick, error-reducing workflow 
 5” touchscreen display offers an intuitive, user-friendly interface 
 Wi-Fi enabled for software updates and database management 
 Engineered for precision, with water dispensing accuracy of ± 3% 
 Compact, space-saving design ideal for busy pharmacy environments 
 Reduces manual steps, streamlining pharmacy operations and saving valuable time 
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Optional FillPure™ Service Plan (Requested through Medisca): 
 

 $449 annually 
 Includes: 

 Annual service visit from technician 
 Pre and post visit phone calls 
 Quality test for total dissolved solids 
 Quality test for bacteria 
 Calibrate, sanitize, inspect, and clean the system 
 Replacement of filters, tubing, and membranes 
 Update dispenser software, as needed 
 Fix or replace damaged parts 
 Collect data and report on findings 
 Train pharmacy staff 
 24/7 technical support & troubleshooting 
 Filtration system & dispensing equipment warranty 

 
Optional FLAVORx Flavoring Guide (Requested through Medisca): 
 

 $99 USD annually 
 Delivered directly to your unit 
 Supports flavor customization for reconstituted antibiotic suspensions 
 

To request the service plan or FLAVORx guide, please contact your Medisca Account 
Representative. They will provide the necessary form and submit it to Fillmaster on your behalf.  
 
Technical Specifications:  
 
Weight (lbs) 3.9 
Dimensions: W x D x H (in) 6.5 x 4.8 x 20.0 
Power 100V – 240 V, 4 A, AC/DC Adapter 
Accuracy ± 3% 
Inlet Water Pressure (psi) 20 – 50 
Average Output Flow Rate (L/min) 1.5 
Compliance UL, CE, GS 

 
Warranty: 1 year, unless Fillpure® Service Plan is purchased 


